
 
San Diego Mesa College and Modern Language Studies Abroad (MLSA) 

Winter in San Jose, Costa Rica 2018 Program Information 
 

1. APPLICATION REQUIREMENTS 
 Initial applications will only be accepted and considered completed when they are submitted with the 
 following materials: 

✓ Application form completed with all information requested. 
✓ Be sure to include full name as it should appear in all the academic documentation AND two 

current email addresses. Why two? Sometimes our emails are blocked due to filters, and e-mail is 
our primary means of communicating important information and changes. 

✓ Release & Agreement form legibly printed and signed. 
✓ Two (2) photos hard copies mailed to MLSA office. Requirements: passport photo, headshot style, 

shoulders up, face forward, against a blank background, no larger than 2x2 inches. 
✓ Digital photo. Requirements: passport photo, headshot style, shoulders up, face forward, against a 

blank background. 
✓ $100 registration fee (non-refundable) 

 
2. APPLICATION DEADLINES 

The deadline is October 3, 2017; however, applications are received are accepted on a rolling basis until 
the program is filled. Due to the extra administrative work, a service charge of $200 per person will be 
assessed to late applicants.  
 

3. ADDITIONAL MATERIALS REQUIRED LATER 

✓ Follow the payment schedule and be sure to contact MLSA with any questions or concerns 
regarding payments. 

✓ Housing & Medical form (due as soon as possible to facilitate host family assignments. No later 
than October 31). 

✓ Participant Behavior form legibly printed and signed. 
✓ Copy of the first page of the passport (Digital copy via e-mail is acceptable.)  
✓ Flight Itinerary: airline, flight number, place and time of arrival, NOT LATER THAN 35 days before 

program starts. 
 

4. AIRPORT RECEPTION AND TRANSFERS 

In San José, Costa Rica, on-site staff will be at the Juan Santamaria Airport (SJO) to greet you. Buses will 

pick up students at specific times to take them to a central location for the host families to greet the 

students and take them home. For this service, students need to arrive at the airport no later than 6:00 

pm. Those arriving later than 6:00 pm must take a taxi from the airport directly to their families. The taxi 

counter is just after you leave the baggage claim area but before you leave the airport (there will be a 

neon sign). Just give the address to the taxi driver at the counter and he will take you to your family for a 

fixed price (around $30). Students are responsible for their own transportation to the airport on the day 

of return to the United States. 

 

5. AIR TRANSPORTATION – AIRFARE 



 
Students are responsible for purchasing their own international air tickets, unless you travel with a 

specific sponsoring university or school group. Before purchasing the airline tickets, contact your 

program director of for travel support. 

 

6. ARRIVAL DATE  

Students must arrive at their housing arrangements in Costa Rica on the established arrival date, 

Monday, January 1, 2018, not before—no exceptions. Participants are responsible for living 

arrangements before and after the established dates of the program. Please be sure to send our office 

flight information: name of the airline, flight number, originating city and time of arrival for all 

connecting flights 35 days before departure. 

 

7. CANCELLATION AND REFUNDS POLICY 

Cancellation from the program must be done in writing to MLSA, P. O. Box 548, Frankfort, IL 60423 or by 

e-mail info@mlsa.com. Verbal cancellations will not be honored. The postmark of the U.S. Postal Service 

or the send date of the e-mail will be the effective determining date for all cancellations. The student 

agrees to accept the terms of the Refund Policy as outlined in the application and specified here. If a 

participant withdraws more than 60 days before leaving, he/she receives a full refund less $400. If 

he/she withdraws 59 to 30 days prior to departure, he/she receives a partial refund but the amount 

withheld will be at least $900 and may be considerably more. If 29 days or less prior to departure, 

participants will be refunded only 20% of total cost less the $100 non-refundable registration fee. NO 

REFUNDS WILL BE MADE UNDER ANY CIRCUMSTANCES OR ANY REASON for tuition, unused 

accommodations, meals, land transportation, hotels or other activities once the trip has begun. No 

reduction or refunds will be made for services not used by the student and no substitutions will be 

allowed for services not used. Services cannot be transferred to another person. We recommend the 

purchase of trip cancellation insurance. 

 

The registration fee ($100 paid at the time of submitting the application) is ALWAYS non-refundable and 

is not considered as part of the refund.  

 

8. PACKING SUGGESTIONS 

It is difficult to provide a complete list of precisely what to pack. Make your list and eliminate all but the 

essentials. It is a good basic rule of thumb to pack as little as possible; the less you take, the less you 

have to keep track of! The less you have to carry, the happier you will be. Before departure, you will get 

a list of suggested items to pack. 

 

9. MONEY / CREDIT CARDS / ATM’s 

We suggest you take with you a universally well-known and accepted credit card and debit card. Visa or 

MasterCard are the most commonly accepted in Costa Rica. American Express is almost never accepted. 

While you can use debit and credit cards at larger stores and restaurants some smaller shops and cafes 

may not be willing to or able to accept cards. ATMs are widely available in Costa Rica to take out cash. 

Do bring some US dollars to get you through the first few days. We strongly advise bringing a major 

credit card in case of emergencies such as medical care. A suggested budget is included in the 

information packet provided by MLSA. 

mailto:info@mlsa.com


 
10. EXCURSIONS 

San Diego Mesa College participants (during the Winter Intersession Program in San Jose, Costa Rica) 

will participant in the following excursions and activities included in the program fee.: 

1) One-Day Trip to Manuel Antonio National Park 

2) Community Service Day at La Carpio 

3) Half-Day Excursion to Café Britt Coffee Tour 

4) Walking Tour of Downtown San Jose 

5) Cultural Visit to the National Museum.  

These trips provide an opportunity to see the natural beauty of the Costa Rican country and round out 

the experiences in the city of San Jose. An on-site director/tour guide will offer advice and suggestions 

for weekend excursions. In addition, a reliable travel agent can be recommended to offer weekend trips 

for interested students; these are optional, non-MLSA sponsored trips. 

 

11. HOUSING 

All families are screened initially and re-evaluated every year based on the student evaluations and by 

director of families on-site in Costa Rica. All families go through orientation to inform them about their 

responsibilities. All students must complete a Housing & Medical form where they list preferences, 

dietary restrictions, medical conditions, special needs, and house-mate requests. The director of families 

will make all efforts to accommodate individual needs and preferences, but MLSA cannot guarantee to 

fulfill them all. Students may stay in the host family only during the designated program dates. As a 

general rule, no changes in the assigned housing are permitted, once the housing has been established, 

approved, and confirmed. For issues affecting the student’s health or well-being changes will be 

permitted on a case by case basis. Once housing assignment has been approved and confirmed, and 

money has been paid to secure it, a penalty will be established for breaking the agreement—in addition 

to any other fees originated by a change. Changes would include: from family to apartment, apartment 

to family, from one apartment to a different one, from one residence to another, or by leaving housing 

assigned by the MLSA office. Students agree to respect and abide by all the specific policies, rules, 

regulations, instructions, written or unwritten, imposed to every resident living in the premises; a signed 

release and agreement form and participant behavior form will be required of all participants. 

  

12. IMMUNIZATION SHOTS 

Proof of vaccinations is not required from U.S. Citizens. All travelers to Costa Rica should be up to date 

on routine vaccinations that are recommended by a physician for their age group. Please check with 

your family doctor for additional confirmation or suggestions on your personal health needs. Non-US 

citizens also check with your native consulate. Visit the CDC website for more information: 

http://wwwnc.cdc.gov/travel/destinations/traveler/none/costa-rica  

 

13. INSURANCE 

All participants in the program are required to have medical insurance. Check first with you university 

study abroad office to see if they require students utilize a particular insurance company or have specific 

recommendations. If not, the first step is to check with your insurance provider to verify whether or not 

you are covered for accidents, illness, hospitalization, internationally. If your current provider does not 

cover you internationally, you will need to purchase a short-term international medical coverage plan. 

http://wwwnc.cdc.gov/travel/destinations/traveler/none/costa-rica


 
These plans can also include emergency evacuation coverage, repatriation, etc. Additional insurance can 

be obtained to protect participants against cancellations and loss or damaged baggage as well. Please 

contact the program director or MLSA for more information. 

 

14. MEDICAL AND HEALTH 

As mentioned above, all students are required to have medical insurance before participating in the 

program. If medical attention is required while in Costa Rica, the first stop for non-serious illnesses is the 

neighborhood pharmacy. Pharmacists are able to provide excellent assessment of symptoms and 

medication somewhat more than in the U.S. For urgent or immediate care, participants will be taken to 

the local hospital. In the case of serious illness please inform your host family and the program directors 

right away. You must present a major credit card at hospitals and pay for the services in advance. Keep 

the receipts to file a claim with your insurance provider.  

 

15. MAIL 

Students can receive mail from their parents, relatives, and friends, but please know it can take regular 

post up to two weeks or more to receive it. Mail from Costa Rica sent to the United States can take up to 

21 business days. This is a very important thing to remember during the final two weeks. Often, 

packages get held up in customs as well, so it is our recommendation that items not be sent.  

If you plan on receiving mail, it’s important to keep in mind that street addresses in Costa Rica almost 

never contain street names or house numbers. Instead, the address consists of the name of the 

neighborhood followed by a description of the house location based off of landmarks and distances. 

Here is an example of an address (not a real location). SABANILLA, 500 metros norte del parque, casa 

azul. San Jose, Costa Rica.  

 

16. ON-SITE DIRECTORS AND STAFF 

There will be staff on-site to assist participants in an office the Universidad de Costa Rica campus where 

students have class where students can receive help for academic or non-academic concerns. Students 

will have access to onsite staff 24 hours a day to help with emergencies, medical visits to doctors or 

hospitals, academic problems, cultural shock concerns, assistance with the host family, etc. 

 

17. ORIENTATION 

Once in Costa Rica, there an on-site orientation that covers information about Costa Rica, safety, 

cultural, and norms for living in the host family. Students will be introduced to the city, university 

campus facilities and offices. The orientation will assist with culture shock, personal safety, health 

issues, and living arrangements, to ensure students make a smooth transition. Attendance at these 

orientations is required. 

 

18. PASSPORT 

Students are responsible for obtaining their own passports. To obtain a passport, you can apply at the 

nearest central post office in your town. We urge students to apply for the passport as soon as they are 

accepted in to the program to avoid delays. It may take from 6 to 8 weeks to process. It is the student’s 

responsibility to have all travel documentation. No money will be refunded for lack of documentation 

needed. We advise participants to make two extra passport photos and three copies of the inside first 



 
information page of the passport. With these extra documents, a quick replacement is easier to obtain if 

you should happen to lose your passport or it is stolen, preventing a delay in your trip and maybe 

serious problems. 

 

19. PHONE CALLS 

There are several options for phones in Costa Rica. 1) Your normal cell may be able to be activated for 

use in Costa Rica. Contact your provider to learn about international plans and costs. 2) You may be able 

to unlock your phone to replace the SIM card with a SIM card from Costa Rica which will give you a new 

local cell number. Contact your provider for details about unlocking your SIM card. You will purchase the 

SIM card upon arrival in country. 3) Pay-as-you-go mobile phones will be available for a rental fee at very 

reasonable prices in Costa Rica. 4) You can forgo the cell phone and buy a calling card. Using the calling 

card you can make phone calls on the host family’s phone. Please ask permission first and be sure to use 

a calling card so you don’t incur charges on the host family’s phone bill. 

 

20. PRICE GUARUNTEE  
 The program fees are based on rates in effect as pf August 15, 2017, and are subject to change, without 
 notice, due to possible increases in the cost, devaluation of currencies, or other reasons not under the 
 control of MLSA. The prices will be guaranteed if complete payment of 2018 Intersession program fees is 
 made by the final payment deadline established. 
 

21. PAYMENTS 
 Payments can be made by check, cashier’s check, or money order to MLSA. If applicant is not accepted, 
 the deposit will be returned; if applicant is accepted and later withdraws from the program, the 
 registration fee will not be refunded. Credit cards are not accepted, except in extraordinary 
 circumstances. A $50 fee will be charged for checks with non-sufficient funds. 
 
 2018 PAYMENT SCHEDULE 
 
 Registration Fee:  Due at the time of Application  $100 
 
 First Payment:   Two weeks after application  $500 
     [OR] October 15, 2017 
     Whichever comes first. 
 
 Second Payment   November 3, 2017   $885  
 
 Final Payment   December 3, 2017    $600 
 
 Overdue payments 
 A $200 late fee will be applied to accounts not paid in full by December 3, 2017. 
 
 Amended Payment Schedules 
 If you feel that you cannot follow the payment schedule listed above, plan to utilize financial aid or 
 scholarships, or are applying after a due date has passed, please contact the MLSA office at 815-464-
 1800 to discuss the possibility of arranging an amended payment schedule. 



 
 
 
 MAKE ALL YOUR PAYMENTS TO: 
 MODERN LANGUAGE STUDIES ABROAD 
 P. O. BOX 548 
 FRANKFORT, IL 60423 
 
 Payments by personal check are accepted up to 45 days prior to the departure date. Payments made 44 
 or fewer days before departure have to be made by cashier’s check or money order. MLSA will assess a 
 $50 processing fee if a check is returned to us by the drawer’s bank. 

 

22. STUDENTS’ RULES OF BEHAVIOR 

The behavior form contained in the information packet must be signed and returned to the office. These 

rules have not been drawn up to restrict your freedom, but to ensure that the program is successful. The 

participants are subject at all times to the guidance and authority of the Director and he has the right to 

enforce appropriate standards of conduct. The Director reserves the right to cancel any participant at 

any time for reasons which appear to him to be valid in his sole judgment. He shall have the right, 

without refund, to send home any student who, by his/her conduct, causes serious inconvenience for 

the rest of the group or for any actions or conduct which he considers to be incompatible with the 

interest, harmony, comfort, and welfare of other students. If the student is dismissed from the program, 

no refund will be given and he/she will be sent home at his/her own expense. The excessive use of 

alcoholic beverages is not allowed. Intoxication is grounds for immediate termination of participation in 

the program. The judgment of the Director will be final in all matters of discipline. 

 

23. VISAS AND PASSPORTS 

U.S. Citizens do not need a visa to enter Costa Rica. However, they must have a current valid passport 

and a return ticket to exit Costa Rica. (Either to return to your country or to go to another country). US 

passport must be valid for a minimum of one day from the day you enter Costa Rica. However, MLSA 

strongly recommends that you have at least a three to six-month validity on your passport from the 

entry day into Costa Rica. If a non-U.S. citizen has permanent residence, a student visa, a work visa in 

the United States and/or any country of the European Union and Canada, he/she does not need a visa to 

enter Costa Rica. In addition, he/she must have a passport valid for at least six months from the date of 

entry into the country and a round trip ticket. Note 1: This type of visa must be stamped in the passport, 

and must be valid for at least six months. Note 2: Permanent residents must submit their residency card 

(i.e. green card), which must be valid for at least six months. Note 3: The residence proof stamped on a 

passport, refugee status, parole or work cards are not accepted. If this is what you have, you need to 

find out if you need a tourist visa at the Consulate of your jurisdiction. 

 

 

 


