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2016/17 Instructional Program Review UPDATE

 

PROGRAM REVIEW DATA AND RESOURCES

File Attachments:

1. FHP_Report_INTE.pdf  (See appendix)

2. INTE_Annual_Student_Outcomes_2016.pdf  (See appendix)

3. INTE_Student_Characteristics.pdf  (See appendix)

 

Participants (REQUIRED)

Lead Writers: Holly Hodnick and Farida Gabdrakhmanova

Liaison: Mark Abajian

Department Chair: Ian Kay

Manager/Service Area Supervisor: Charles Zappia

 

Updates (REQUIRED)

The Interior Design Program was able to hire a new full-time faculty member, Farida Gabdrakhmanova, in August 2016 due
to the unexpected resignation of full-time faculty member Ronni Whitman in August 2015. Professor Holly Hodnick, the
coordinator of the NKBA accredited programs, delayed her retirement until January, 2017 to allow for program transition
time with the new full-time faculty member. The program has needed two full-time faculty members to adequately support
students, provide advisement and mentoring, and coordinate the program for over 25 years. Professor Mimi Moore retired
in May 2013 and the program has been coordinated by one full-time faculty member since then. It has been challenging.
Due to the request of a new full-time faculty member to replace Professor Hodnick in last year's program review, we were
pleased to see our FTH request was granted with a start date of August 2017. Assuming the search is successful, two
full-time faculty members in Interior Design will bring much needed support to our students. Additionally, the upcoming re-
accreditation of our NKBA accredited programs (CA and AS) in October 2019 will require two full-time faculty members to
coordinate. Our program is only one of three NKBA accredited programs in California.

Our adjunct faculty members remain constant at nine. Their professionalism and industry experience is exceptional and
they directly impact the success of the students and the program.

The overall program has seen a 12% increase in headcount over the last five years. The program is steadily gaining
students and, with many of the Interior Design students completing required courses in other departments (ARTF, ARCH,
BLDC), there are more students than the official 355 headcount shows in the data.

The Interior Design program continues to meet the needs of the students and the industry. Students graduating from our
program find employment in residential design firms, architectural firms, and in retail. The Mesa Interior Design website
has been updated listing examples of firms linked to their URL's who have employed our graduates. Potential students
can now access the program's Face Book page to see student awards and photos of extracurricular activities with
professional design organizations. Due to number of awards that the program and the students have been achieving,
the San Diego Union Tribune ran an article on the award winning students and program. One of the recent awards was
from national NKBA that announced Mesa College as College of the Year due to our highest scores on the required,
annually submitted kitchen and bath technical drawings. Three Mesa students out of eleven total student entries
nationally were NKBA charette or scholarship recipients, one student won the western regions ASID Andyz award, and
another student won a local chapter ASID Merit Award. All the award winners are employed in the industry. The success of
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the program is recognized both regionally and nationally. 

According to the U.S. Bureau of Labor Statistics, employers hired over 6,000 interior designers from May 2014 - May 2015.
This is a 12 % annual jump and the total number of employed interior designers (not including self-employed) is estimated
to have reached over 51,000 - the largest number since 2008. The largest number of designers is in California and the
average annual mean wage is between $54,480 - $86,410 which is well above a living wage. Although our students
receive an AS Degree or a Certificate of Achievement from Mesa, and not a BA, the high unit major allows the students to
be competitive with graduates from the private, for-profit colleges in the area. The majority of the students complete a
Work Experience component of their education which has led directly to their employment in the field both during and
after graduation. The 60 unit in the major program also qualifies graduates of our program to take all state (IDEX) and
national (NCIDQ) interior design qualifying exams after the completion of work experience in the field after graduation.
The Interior Design Program received state approval for their 60 unit major in 2015. It should be noted that this state
approval was very important to the program since students graduating from any interior design program leading to a
degree or certificate with less than 60 units in the major are no longer eligible to sit for the NCIDQ exam. The only not-for-
profit college offering Interior Design courses is SDSU and the degree is actually in Art, with an emphasis in Interior
Design. It is not a comprehensive program and is on probabtion from CIDA, the national accreditation association for
Interior Design programs. SDSU's program is impacted, and those with prior bachelor degrees cannot enroll.
Consequently, Mesa's program is the only affordable, viable option for many students wishing to study interior design and
enter the profession directly after graduation, especially for those with prior degrees.

The Interior Design Program updated all courses through CurricUNET in the current two year cycle as required for all CTE
programs. The mission statement has remained the same. New PLO's were recently created and will printed in the 17/18
college catalog. New CLO's for all courses were written and mapped to the PLO's and ILO's . A new course, INTE 135,
AutoCAD for Interiors, was just approved for a start date of Fall 2017. This course will give a much needed boost to the
student CAD skills. INTE 135, along with INTE 101, Introduction to Interior Design, and INTE 145, Interior Building Systems
and Codes, will have a DE option as well. The program will begin offering some courses online and/or as a hybrid. Faculty
will be researching what equipment will be needed to offer online classes and successfully develop DE track for the
Interior Design Program.

A challenge to our curriculum is the ability to get program changes approved by the state in a timely fashion. Although
INTE 135 was created and launched in August of 2016, it's inclusion in the catalog as a required course option might not
be approved in time for the 17/18 catalog. This will cause confusion for the students. Related to this challenge is the
inability of the full-time faculty members to communicate with the over 350 students in the program. Getting information to
all students regarding current curriculum changes, outside professional organization events, and internship opportunities
is not possible. Faculty are only able to access the CRN of the courses they teach and the full-time faculty should have
easy access to communicate with all the students in the program.

Other challenges the CT program continues to face is the ability to incorporate and update industry specific software for
students to remain competitive in the field. Software changes rapidly. Finding faculty who are experts in Interior Design,
who use current technology, and are willing to teach while working, can be challenging. Expecting them to stay current
and provide much assistance to the department outside of class time is difficult.  Due to the cap of 24 students in our
studio courses, having all computers running properly, connected to printers, and with current software can be a
challenge for students, faculty and IT's alike. Additionally. teaching studio courses with 20 -24 students and grading
complex projects outside of class time is a huge challenge for the faculty. A drop in the required course CAP in our studio
courses, similar to the Architecture program's CAP of 18, would be a benefit to the students and the work load of the
faculty. It is extremely difficult to provide quality feedback during class time to 24 students on each of their unique
projects.

A challenge for our students is to find appropriate tutors to help them with the ever changing software programs. They
can find some open studio times, yet this does not include specific help. With potentially 24 students in a studio course, it
is imperative that they have a tutor they can access when needed. The tutoring center on campus does not provide
specific tutoring for Architecture or Interior Design students. Many of our students are older, returning adults who struggle
with technology and need more help than an office hour with their instructor can give them. Many do not have the funds
required to have an up to date computer at home loaded with the latest software so they need the time on campus in our
classrooms.

CT programs such as Interior Design have many other demands inside and outside the college that require additional time
and professional involvement beyond the college wide responsibilities such as Program Review and CLO's. Creating
relationships with the professional community, maintaining accreditation, creating and maintaining transfer agreements,
Perkins, internships, professional examinations, state legal issues, scholarships and competitions, exhibitions,
conferences, maintaining an active Advisory Board, and finding professionals to teach and mentor takes a lot of time.
Release time for program coordinators and clerical help would allow for more focus on teaching, students, faculty and the
program. Currently, only programs that have mandatory accreditation are given release time. This makes coordinating the
very successful Interior Design Program a challenge.

The Interior Design Program is comprehensive, has a specified course progression, and has many courses with pre-
requisites. Understanding the program sequencing and the availability of the professionals who teach in our program is
required to appropriately schedule each semester's classes. Although it is ultimately the department's chair who is
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responsible for the coordination of the three departmental CTE programs, the scheduling must be done by the Interior
Design faculty to meet the students and faculty needs. Responsibilities such as scheduling, updating curriculum, keeping
faculty up to date, and creating a viable program so students can graduate in a reasonable amount of time without
support or release time is extremely challenging.

Another challenge is finding funds to attend important conferences and seminars to keep CT faculty current. $240 a year
travel money for FT faculty members is a pittance of what is needed. Perkins does not encourage funding for travel and
the paperwork is excessive.

A new challenge for CT programs this year is receiving some of the new Strong Workforce money that our district received.
The program coordinators were not given the chance to decide how the money was to be spent which was unfortunate.
The funding direction was supposed to have been faculty driven but this was not the case at Mesa.

Lastly, Interior Design, like many other small programs on campus, are not able to participate on campus committees that
affect us since we do not receive release time, are teaching studio based courses, and cannot spread the work load
among other full-time faculty members. The Interior Design faculty are overwhelmed with the current work load which
unfortunately is impacting student engagement. It is becoming increasingly difficult to meet with students for career
advisement, personal help, and out of class help, yet we do try! The success of the program, the increasing enrollment
every year, and the connection to the design community is very evident yet we are completely challenged with too many
responsibilities and not enough instructional support.

 

 

 

 Outcomes and Assessment (REQUIRED)

Form: Outcomes and Assessment 2016/17 - Instructional Questions (See appendix)

 IE Data Analysis (REQUIRED)

Form: Instructional Data Analysis - Program Review 2016/17 (See appendix)

Program Goals

Interior Design Program Goal Set 2014-2015

Goal

Goal Mapping

1. Clerical Assistant for the Architecture and
Environmental Design Department
This is a shared goal within the Architecture and Environmental
Design Department. See the Architecture 14/15 Program Review.

CA- Mesa College Strategic Directions and Goals:
Strategic Goal 1.1, Strategic Goal 1.2, Strategic Goal 1.3,
Strategic Goal 1.4, Strategic Goal 1.5, Strategic Goal 1.6,
Strategic Goal 2.1, Strategic Goal 2.2, Strategic Goal 2.4,
Strategic Goal 3.2, Strategic Goal 3.3, Strategic Goal 4.2,
Strategic Goal 4.3, Strategic Goal 4.4, Strategic Goal 5.1,
Strategic Goal 5.2, Strategic Goal 6.2, Strategic Goal 6.3,
Institutional Learning Outcomes: Communication:,
Personal Actions and Civic Responsibility:, Self-awareness and
Interpersonal Skills:, Technological Awareness:

 

2. Upgrade computers and software for the Mesa Design
Center
This is a shared goal with the Architecture and Environmental
Design Department. See the Architecture 2014/2015 Program
Review.

CA- Mesa College Strategic Directions and Goals:
Strategic Goal 1.1, Strategic Goal 1.2, Strategic Goal 1.3,
Strategic Goal 1.4, Strategic Goal 1.5, Strategic Goal 1.6,
Strategic Goal 2.1, Strategic Goal 2.4, Strategic Goal 3.2,
Strategic Goal 3.3, Strategic Goal 4.1, Strategic Goal 4.2,
Strategic Goal 4.3, Strategic Goal 4.4, Strategic Goal 5.1,
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Strategic Goal 5.2, Strategic Goal 6.1, Strategic Goal 6.2,
Strategic Goal 6.3,
Institutional Learning Outcomes: Communication:, Critical
Thinking:, Global Awareness:, Technological Awareness:

3. Release time for coordination of the NKBA accredited
program
The coordinator of the NKBA accredited program needs release
time to appropriately meet deadlines and responsibilities. The
program requires yearly documentation, juried student work
from the professional NKBA local chapter, national student work
submissions, accreditation fees, tracking of graduates and
current student members, student competitions, etc. Although
the program's accreditation is not mandatory, it is very
important to the reputation of the program and provides direct
access to the workforce upon graduation by the students.

CA- Mesa College Strategic Directions and Goals:
Strategic Goal 1.1, Strategic Goal 1.2, Strategic Goal 1.3,
Strategic Goal 1.4, Strategic Goal 1.5, Strategic Goal 1.6,
Strategic Goal 2.1, Strategic Goal 2.3, Strategic Goal 2.4,
Strategic Goal 2.5, Strategic Goal 3.1, Strategic Goal 3.2,
Strategic Goal 3.3, Strategic Goal 4.1, Strategic Goal 4.2,
Strategic Goal 4.3, Strategic Goal 4.4, Strategic Goal 5.1,
Strategic Goal 5.2, Strategic Goal 6.1, Strategic Goal 6.2,
Strategic Goal 6.3,
Institutional Learning Outcomes: Communication:, Critical
Thinking:, Global Awareness:, Personal Actions and Civic
Responsibility:, Self-awareness and Interpersonal Skills:,
Technological Awareness:

 

4. Black out blinds for the Mesa Design Center
All the studio classrooms need black out blinds installed in the
windows so students can see what is being projected on to the
screen by the overhead projector. The current mesh screens only
partially block the light during the day classes.

CA- Mesa College Strategic Directions and Goals:
Strategic Goal 1.1, Strategic Goal 1.2, Strategic Goal 1.3,
Strategic Goal 1.4, Strategic Goal 1.6, Strategic Goal 2.3,
Strategic Goal 2.4, Strategic Goal 3.2, Strategic Goal 3.3,
Strategic Goal 4.1, Strategic Goal 4.2, Strategic Goal 4.3,
Strategic Goal 4.4, Strategic Goal 5.2, Strategic Goal 6.1,
Strategic Goal 6.2,
Institutional Learning Outcomes: Communication:,
Technological Awareness:

 

2016/2017 5. CAD tutor for Mesa Interior Design
students
The Mesa Interior Design students need a tutor specifically to
help them with computer applications, software, and their
individual projects which incorporate the software programs.
Many of the students are under represented, returning for
retraining, or just in need for outside help to be successful in
the class and the program. There is big divide between the
students who are computer savvy and those who are not; those
who own laptops and can afford the software for downloading
and those whose finances do not. The profession has changed
over the years and Interior Designers must be proficient is
computer use to be successful in the field. The two full-time
faculty members have a very heavy workload and cannot tutor
students in this area. The adjuncts who teach these programs
are working professionals who cannot tutor the students on their
own time. The need for tutors in the design studio classrooms,
not in the LRC or tutoring center, is necessary. 2016/2017

CA- Mesa College Strategic Directions and Goals:
Strategic Goal 1.2, Strategic Goal 1.3, Strategic Goal 1.4,
Strategic Goal 1.5, Strategic Goal 1.6, Strategic Goal 4.1,
Strategic Goal 4.2,
Institutional Learning Outcomes 2016/17: Critical
Thinking, Information Literacy, Professional & Ethical Behavior

 

2016/2017 6. Lower studio course caps to 20
The Interior design studio courses are capped at 24 which is the
maximum number of students each room can hold. The
classrooms, are very long and narrow with a teacher's podium at
one end of the room. Faculty must use voice enhancers to reach
the students furthest away. When the projector, computer
monitors, or voice enhancer quits working, the classroom with 24
students is difficult to teach in. There are no extra stations and
the students double up. Regardless if everything is working, the
student stations are in long rows with no gap half way through
for the instructor to pass through to allow them to easily reach
the students needing help. Meeting 24 students at their desks
in a 2.5 hour class session and giving thoughtful design critique
is a formidable task and very frustrating for everyone. The
Architecture program has many of their studios capped at 18 for
similar reasons. There is precedent that Interior Design should
do the same for student success. 2016/2017

CA- Mesa College Strategic Directions and Goals:
Strategic Goal 1.1, Strategic Goal 1.2, Strategic Goal 1.4,
Strategic Goal 1.5, Strategic Goal 1.6, Strategic Goal 4.1,
Strategic Goal 5.2, Strategic Goal 6.2,
Institutional Learning Outcomes 2016/17:
Communication, Information Literacy

 

2016/2017 7. Travel money for the NKBA Educator's
Forum and KBIS
The Interior Design program is accredited by the National
Kitchen and Bath Association (NKBA). To receive updated
information regarding accreditation as well as network with other
NKBA accredited programs, program coordinators are expected
to attend the Educator's Forum each year in January. Although
the forum is one day, the it is aligned with KBIS (Kitchen and
Bath Industry Show), where all the new products are introduced

CA- Mesa College Strategic Directions and Goals:
Strategic Goal 1.1, Strategic Goal 1.2, Strategic Goal 1.3,
Strategic Goal 1.4, Strategic Goal 1.5, Strategic Goal 1.6,
Strategic Goal 2.1, Strategic Goal 5.2, Strategic Goal 6.3,
Institutional Learning Outcomes 2016/17:
Communication, Critical Thinking, Global Consciousness,
Professional & Ethical Behavior
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and seminars are held. Both the interior design coordinator and
the INTE 200 Kitchen and Bath Design faculty member need to
attend this forum and industry show yearly. With only $240
travel money available for FT faculty, and no money for
adjuncts, this has become very expensive for us. This year the
forum and KBIS will be in Florida and the cost will be
approximately $1200 a person. Unfortunately, Perkins does not
encourage request for travel funding. A guaranteed funding
source each year for minimally the Educator's Forum is
requested for two faculty. 2016/2017

2016/17 8. Clerical Assistant for the Interior Design
Program
The Interior Design Program is requesting an instructional
clerical assistant to help the faculty with their heavy work load.
The enrollment in this CT program has increased 12% over the
past five years and currently has over 350 students. The
program is accredited by the National Kitchen and Bath
Association (NKBA) and is due for a re-accreditation site visit in
October of 2019. The mandatory yearly reports, student projects
submissions, attendance at out of state educational forums,
and participation in regional and national kitchen and bath
design competitions warrant clerical help. 2016/17

CA- Mesa College Strategic Directions and Goals:
Strategic Goal 1.1, Strategic Goal 1.2, Strategic Goal 1.3,
Strategic Goal 1.4, Strategic Goal 1.5, Strategic Goal 1.6,
Strategic Goal 2.1, Strategic Goal 2.2, Strategic Goal 2.4,
Strategic Goal 3.2, Strategic Goal 3.3, Strategic Goal 4.2,
Strategic Goal 4.3, Strategic Goal 4.4, Strategic Goal 5.1,
Strategic Goal 5.2, Strategic Goal 6.2, Strategic Goal 6.3,
Institutional Learning Outcomes 2016/17:
Communication, Information Literacy, Professional & Ethical
Behavior

 

Objectives and Plans
Actions

Interior Design Program Goal Set 2014-2015

Goal

1. Clerical Assistant for
the Architecture and
Environmental Design
Department
This is a shared goal within
the Architecture and
Environmental Design
Department. See the
Architecture 14/15 Program
Review.

Action: Clerical Assistant for the Architecture and Environmental Design  

 

Describe the actions needed to achieve this objective : Shared position and the classified
staff request is in the Architecture Program Review

Who will be responsible for overseeing the completion of this objective: Ian Kay, Chair

Provide a timeline for the actions: Spring 2015

Describe the assessment plan you will use to know if the objective was achieved and
effective: Programs and department run more efficiently

List resources needed achieve this objective and associated costs (Supplies,
Equipment, Computer Equipment, Travel & Conference, Software, Facilities, Classified
Staff, Faculty, Other): Classified Staff

3. Release time for
coordination of the
NKBA accredited
program
The coordinator of the
NKBA accredited program
needs release time to
appropriately meet
deadlines and
responsibilities. The
program requires yearly
documentation, juried
student work from the
professional NKBA local
chapter, national student

Action: Release time for coordination of the NKBA accredited program  

 

Describe the actions needed to achieve this objective : Requesting release time through the
dean and VPI

Who will be responsible for overseeing the completion of this objective: Holly Hodnick
Charles Zappia

Provide a timeline for the actions: Spring 2015

Describe the assessment plan you will use to know if the objective was achieved and
effective: Program will be run more efficiently and achieve certification and meet NKBA deadlines
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work submissions,
accreditation fees, tracking
of graduates and current
student members, student
competitions, etc. Although
the program's accreditation
is not mandatory, it is very
important to the reputation
of the program and
provides direct access to
the workforce upon
graduation by the
students.

List resources needed achieve this objective and associated costs (Supplies,
Equipment, Computer Equipment, Travel & Conference, Software, Facilities, Classified
Staff, Faculty, Other): Time

Action: Release time for coordination of the NKBA accredited program  

 

Describe the actions needed to achieve this objective : Continue to request release time
from Dean Zappia and the VPI. Research other ways to receive the release time including asking for
money from the new CTE Strong Workforce. Research the steps required to change the district
policy of release time for only programs with required, not voluntary,national accreditation.

Who will be responsible for overseeing the completion of this objective: Farida
Gabdrakhmanova, Assistant Professor, Interior Design and the NKBA Program Coordinator
(beginning SP 17 after the retirement of the existing coordinator, Professor Holly Hodnick)
Ian Kay, Department Chair
Charles Zappia, Dean

Provide a timeline for the actions: Spring 2017 and Fall 2017

Describe the assessment plan you will use to know if the objective was achieved and
effective: The program will be able to meet the deadlines in a timely manner and continue success
as an accredited program. The upcoming October 2019 re-accreditation will be successful after
much work in preparation for the visit.

List resources needed achieve this objective and associated costs (Supplies,
Equipment, Computer Equipment, Travel & Conference, Software, Facilities, Classified
Staff, Faculty, Other): Release time of .2 - .3 FTE for the NKBA Program Coordinator

4. Black out blinds for
the Mesa Design
Center
All the studio classrooms
need black out blinds
installed in the windows so
students can see what is
being projected on to the
screen by the overhead
projector. The current mesh
screens only partially block
the light during the day
classes.

Action: Black out blinds for the Mesa Design Center  

 

Describe the actions needed to achieve this objective : We have researched the vendor and
received a quote for purchase and installation.

Who will be responsible for overseeing the completion of this objective: Ian Kay, Chair 
Charles Zappia, Dean

Provide a timeline for the actions: Spring 2015

Describe the assessment plan you will use to know if the objective was achieved and
effective: Students willbe able to see the projected material which will enhance their success in the
course and program.

List resources needed achieve this objective and associated costs (Supplies,
Equipment, Computer Equipment, Travel & Conference, Software, Facilities, Classified
Staff, Faculty, Other): Blinds and hardware

Supporting Attachments:

Blind Quote Dec 15.pdf (Adobe Acrobat Document) (See appendix)

Action: Black out blinds for the Mesa Design Center  

Describe the actions needed to achieve this objective : Request a new quote for the blinds
and submit a BARC request in the 16/17 Program Review.

Who will be responsible for overseeing the completion of this objective: Ian Kay,
Department Chair

Provide a timeline for the actions: Request and bid accepted Fall 2017 with installation summer
2017.
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Describe the assessment plan you will use to know if the objective was achieved and
effective: Students and faculty will be able to see the individual computer screens and large
screens at the front and back of the classrooms due to the blocking of the light.

List resources needed achieve this objective and associated costs (Supplies,
Equipment, Computer Equipment, Travel & Conference, Software, Facilities, Classified
Staff, Faculty, Other): Black out blinds from vendor with Facilities required to purchase the blinds
and organize the installation with the vendor.

Supporting Attachments:

Blind update 11182016 (SDCC Mechoshades Bldg Z Update).docx (Word Document (Open

XML)) (See appendix)

2016/2017 5. CAD
tutor for Mesa Interior
Design students
The Mesa Interior Design
students need a tutor
specifically to help them
with computer applications,
software, and their
individual projects which
incorporate the software
programs. Many of the
students are under
represented, returning for
retraining, or just in need
for outside help to be
successful in the class and
the program. There is big
divide between the
students who are computer
savvy and those who are
not; those who own laptops
and can afford the software
for downloading and those
whose finances do not. The
profession has changed
over the years and Interior
Designers must be
proficient is computer use
to be successful in the
field. The two full-time
faculty members have a
very heavy workload and
cannot tutor students in
this area. The adjuncts who
teach these programs are
working professionals who
cannot tutor the students
on their own time. The
need for tutors in the
design studio classrooms,
not in the LRC or tutoring
center, is necessary.
2016/2017

Action: 2016/17 CAD tutor for the Mesa Interior Design students  

 

Describe the actions needed to achieve this objective : Request a Classified Hiring Request
for the following position: Tutor, Senior with the Unit Office Technical

Who will be responsible for overseeing the completion of this objective: Farida
Gabdrakhmanova, Assistant Professor of Interior Design
Ian Kay, Department Chair

Provide a timeline for the actions: Fall 2017 start.

Describe the assessment plan you will use to know if the objective was achieved and
effective: Students in the courses INTE 135, AutoCAD for Interiors, INTE 120 Revit for Interiors,
INTE 112B, Visual Communication II, will have a much higher degree of success. Additionally,
students in the design studio courses which expect the computer applications to be incorporated in
their projects, will also experience a higher degree of success. Under-represented students (without
computers and software at home) should also have a greater degree of success due to help in the
classroom.

List resources needed achieve this objective and associated costs (Supplies,
Equipment, Computer Equipment, Travel & Conference, Software, Facilities, Classified
Staff, Faculty, Other): Senior Tutor, 50% FTE, Salary Range 11 
Location: Mesa Design Center

Supporting Attachments:

CHP Tutor Request (Excel Workbook (Open XML)) (See appendix)

2016/2017 6. Lower
studio course caps to
20
The Interior design studio
courses are capped at 24
which is the maximum
number of students each
room can hold. The
classrooms, are very long
and narrow with a teacher's
podium at one end of the
room. Faculty must use
voice enhancers to reach

Action: 2016/17 Lower studio course caps to 20  

Describe the actions needed to achieve this objective : Request support from Dean Zappia
and VPI McGrath

Who will be responsible for overseeing the completion of this objective: Farida
Gabdrakhmanova, Assistant Professor Interior Design
Ian Kay, Department Chair

Provide a timeline for the actions: Request support Spring 2016 for implementation in Fall 2017
schedule.
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the students furthest away.
When the projector,
computer monitors, or
voice enhancer quits
working, the classroom with
24 students is difficult to
teach in. There are no
extra stations and the
students double up.
Regardless if everything is
working, the student
stations are in long rows
with no gap half way
through for the instructor to
pass through to allow them
to easily reach the
students needing help.
Meeting 24 students at
their desks in a 2.5 hour
class session and giving
thoughtful design critique
is a formidable task and
very frustrating for
everyone. The Architecture
program has many of their
studios capped at 18 for
similar reasons. There is
precedent that Interior
Design should do the same
for student success.
2016/2017

 Describe the assessment plan you will use to know if the objective was achieved and
effective: Students and faculty alike will have greater success in the classroom. Less time will be
spent circling the classroom to reach student desks and students will receive more individual help.
The reduction in student numbers will result in a much more effective learning environment. There
will be less resentment regarding the 24 class cap for INTE versus the 18 class cap for ARCH studio
classes that require similar coursework from the students.

List resources needed achieve this objective and associated costs (Supplies,
Equipment, Computer Equipment, Travel & Conference, Software, Facilities, Classified
Staff, Faculty, Other): Faculty FTES will change.

2016/2017 7. Travel
money for the NKBA
Educator's Forum and
KBIS
The Interior Design
program is accredited by
the National Kitchen and
Bath Association (NKBA). To
receive updated
information regarding
accreditation as well as
network with other NKBA
accredited programs,
program coordinators are
expected to attend the
Educator's Forum each year
in January. Although the
forum is one day, the it is
aligned with KBIS (Kitchen
and Bath Industry Show),
where all the new products
are introduced and
seminars are held. Both
the interior design
coordinator and the INTE
200 Kitchen and Bath
Design faculty member
need to attend this forum
and industry show yearly.
With only $240 travel
money available for FT
faculty, and no money for
adjuncts, this has become
very expensive for us. This
year the forum and KBIS
will be in Florida and the
cost will be approximately
$1200 a person.
Unfortunately, Perkins does
not encourage request for
travel funding. A
guaranteed funding source
each year for minimally the
Educator's Forum is
requested for two faculty.

Action: 2016/17 Travel money for NKBA Educator's Forum and KBIS  

 

Describe the actions needed to achieve this objective : Research ongoing funding options for
this yearly requirement. Ask for travel funds through Perkins. Ask for travel funds through the CT
Strong Workforce.

Who will be responsible for overseeing the completion of this objective: Farida
Gabdrakhmanova, Assistant Professor Interior Design
Ian Kay, Department Chair
Charles Zappia, Dean

Provide a timeline for the actions: Funding to be in place for 2018 Educator's forum and KBIS

Describe the assessment plan you will use to know if the objective was achieved and
effective: The two faculty members will be able to attend without incurring excessive personal
funds.

List resources needed achieve this objective and associated costs (Supplies,
Equipment, Computer Equipment, Travel & Conference, Software, Facilities, Classified
Staff, Faculty, Other): Travel and Conference funds of approximately $1200.00 per faculty
member.
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2016/2017

2016/17 8. Clerical
Assistant for the
Interior Design
Program
The Interior Design
Program is requesting an
instructional clerical
assistant to help the
faculty with their heavy
work load. The enrollment
in this CT program has
increased 12% over the
past five years and
currently has over 350
students. The program is
accredited by the National
Kitchen and Bath
Association (NKBA) and is
due for a re-accreditation
site visit in October of
2019. The mandatory
yearly reports, student
projects submissions,
attendance at out of state
educational forums, and
participation in regional
and national kitchen and
bath design competitions
warrant clerical help.
2016/17

Action: 2016/17 Clerical Assistant for the Interior Design Program  

 

Describe the actions needed to achieve this objective : Request a Classified Hiring Request
for the following position: Clerical Assistant/ Instructional with the Unit Office Technical

Who will be responsible for overseeing the completion of this objective: Farida
Gabdrakhmanova, Assistant Professor of Interior Design
Ian Kay, Department Chair 

Provide a timeline for the actions: Proposed Fall 2017 start

Describe the assessment plan you will use to know if the objective was achieved and
effective: Having clerical help will allow the full-time faculty to spend more time advising students
and participating in the classrooms before or after classes. Students and faculty alike will
communicate their satisfaction with the effects of the additional clerical help during the Program and
Advisory Board meetings. Having clerical help will allow the faculty to complete the yearly reports
and submissions required by our NKBA accreditation in a timely manner.

List resources needed achieve this objective and associated costs (Supplies,
Equipment, Computer Equipment, Travel & Conference, Software, Facilities, Classified
Staff, Faculty, Other): Clerical Assistant/ Instructional, 50% FTE, Salary Range 13
Computer with appropriate software installed

Supporting Attachments:

CHP Clerical Assistant Request (Excel Workbook (Open XML)) (See appendix)

Goals Status Report (REQUIRED)
Action Statuses

Interior Design Program Goal Set 2014-2015

Goal

1. Clerical Assistant for
the Architecture and
Environmental Design
Department
This is a shared goal within
the Architecture and
Environmental Design
Department. See the
Architecture 14/15 Program
Review.

Action: Clerical Assistant for the Architecture and Environmental Design  

 

Describe the actions needed to achieve this objective : Shared position and the classified
staff request is in the Architecture Program Review

Who will be responsible for overseeing the completion of this objective: Ian Kay, Chair

Provide a timeline for the actions: Spring 2015

Describe the assessment plan you will use to know if the objective was achieved and
effective: Programs and department run more efficiently

List resources needed achieve this objective and associated costs (Supplies,
Equipment, Computer Equipment, Travel & Conference, Software, Facilities, Classified
Staff, Faculty, Other): Classified Staff

Status for Clerical Assistant for the Architecture and Environmental Design  

Current Status: Not Implemented

If the Current Status was marked Completed, what was the impact of the completed
objective on your program:
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If the Current Status was not marked Completed, what are the implications and next
steps: Please see the new goal #8 for 2016/17. We are requesting a .5 FTE clerical assistant for
the Interior Design program due to our specific program related needs. The Architecture Program
is not requesting clerical help at this time.

3. Release time for
coordination of the
NKBA accredited
program
The coordinator of the
NKBA accredited program
needs release time to
appropriately meet
deadlines and
responsibilities. The
program requires yearly
documentation, juried
student work from the
professional NKBA local
chapter, national student
work submissions,
accreditation fees, tracking
of graduates and current
student members, student
competitions, etc. Although
the program's accreditation
is not mandatory, it is very
important to the reputation
of the program and
provides direct access to
the workforce upon
graduation by the
students.

Action: Release time for coordination of the NKBA accredited program  

 

Describe the actions needed to achieve this objective : Requesting release time through the
dean and VPI

Who will be responsible for overseeing the completion of this objective: Holly Hodnick
Charles Zappia

Provide a timeline for the actions: Spring 2015

Describe the assessment plan you will use to know if the objective was achieved and
effective: Program will be run more efficiently and achieve certification and meet NKBA deadlines

List resources needed achieve this objective and associated costs (Supplies,
Equipment, Computer Equipment, Travel & Conference, Software, Facilities, Classified
Staff, Faculty, Other): Time

Status for Release time for coordination of the NKBA accredited program  

Current Status: Not Implemented

If the Current Status was marked Completed, what was the impact of the completed
objective on your program:

If the Current Status was not marked Completed, what are the implications and next
steps: The Interior Design Program will continue to ask for .2 to .3 FTE release time. We seem to
be unable to change the requirement that only program coordinators with mandatory
accreditation, not voluntary, receive release time. Release time for the coordinator was listed in
the NKBA Accreditation Report. We will next request funding from the CTE Strong Workforce.

Action: Release time for coordination of the NKBA accredited program  

 

Describe the actions needed to achieve this objective : Continue to request release time
from Dean Zappia and the VPI. Research other ways to receive the release time including asking for
money from the new CTE Strong Workforce. Research the steps required to change the district
policy of release time for only programs with required, not voluntary,national accreditation.

Who will be responsible for overseeing the completion of this objective: Farida
Gabdrakhmanova, Assistant Professor, Interior Design and the NKBA Program Coordinator
(beginning SP 17 after the retirement of the existing coordinator, Professor Holly Hodnick)
Ian Kay, Department Chair
Charles Zappia, Dean

Provide a timeline for the actions: Spring 2017 and Fall 2017

Describe the assessment plan you will use to know if the objective was achieved and
effective: The program will be able to meet the deadlines in a timely manner and continue success
as an accredited program. The upcoming October 2019 re-accreditation will be successful after
much work in preparation for the visit.

List resources needed achieve this objective and associated costs (Supplies,
Equipment, Computer Equipment, Travel & Conference, Software, Facilities, Classified
Staff, Faculty, Other): Release time of .2 - .3 FTE for the NKBA Program Coordinator

Instructional Program Review 2016/17 UPDATE
Interior Design

11

javascript:ToggleArrow('fdzqhozefefxcp')
javascript:ToggleArrow('anzvcczgfefjzu')
https://www.taskstream.com/


Status for Release time for coordination of the NKBA accredited program  

Current Status: Not started

If the Current Status was marked Completed, what was the impact of the completed
objective on your program:

If the Current Status was not marked Completed, what are the implications and next
steps:

4. Black out blinds for
the Mesa Design
Center
All the studio classrooms
need black out blinds
installed in the windows so
students can see what is
being projected on to the
screen by the overhead
projector. The current mesh
screens only partially block
the light during the day
classes.

Action: Black out blinds for the Mesa Design Center  

 

Describe the actions needed to achieve this objective : We have researched the vendor and
received a quote for purchase and installation.

Who will be responsible for overseeing the completion of this objective: Ian Kay, Chair 
Charles Zappia, Dean

Provide a timeline for the actions: Spring 2015

Describe the assessment plan you will use to know if the objective was achieved and
effective: Students willbe able to see the projected material which will enhance their success in the
course and program.

List resources needed achieve this objective and associated costs (Supplies,
Equipment, Computer Equipment, Travel & Conference, Software, Facilities, Classified
Staff, Faculty, Other): Blinds and hardware

Supporting Attachments:

Blind Quote Dec 15.pdf (Adobe Acrobat Document) (See appendix)

Status for Black out blinds for the Mesa Design Center  

Current Status: Not Implemented

If the Current Status was marked Completed, what was the impact of the completed
objective on your program:

If the Current Status was not marked Completed, what are the implications and next
steps: A revised Black Out Blind Quote has been requested for inclusion in the 16/17 program
review. The quote will be added as a BARC request.

Action: Black out blinds for the Mesa Design Center  

Describe the actions needed to achieve this objective : Request a new quote for the blinds
and submit a BARC request in the 16/17 Program Review.

Who will be responsible for overseeing the completion of this objective: Ian Kay,
Department Chair

Provide a timeline for the actions: Request and bid accepted Fall 2017 with installation summer
2017.

Describe the assessment plan you will use to know if the objective was achieved and
effective: Students and faculty will be able to see the individual computer screens and large
screens at the front and back of the classrooms due to the blocking of the light.
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List resources needed achieve this objective and associated costs (Supplies,
Equipment, Computer Equipment, Travel & Conference, Software, Facilities, Classified
Staff, Faculty, Other): Black out blinds from vendor with Facilities required to purchase the blinds
and organize the installation with the vendor.

Supporting Attachments:

Blind update 11182016 (SDCC Mechoshades Bldg Z Update).docx (Word Document (Open

XML)) (See appendix)

Status for Black out blinds for the Mesa Design Center  

Current Status: Not started

If the Current Status was marked Completed, what was the impact of the completed
objective on your program:

If the Current Status was not marked Completed, what are the implications and next
steps:

2016/2017 5. CAD
tutor for Mesa Interior
Design students
The Mesa Interior Design
students need a tutor
specifically to help them
with computer applications,
software, and their
individual projects which
incorporate the software
programs. Many of the
students are under
represented, returning for
retraining, or just in need
for outside help to be
successful in the class and
the program. There is big
divide between the
students who are computer
savvy and those who are
not; those who own laptops
and can afford the software
for downloading and those
whose finances do not. The
profession has changed
over the years and Interior
Designers must be
proficient is computer use
to be successful in the
field. The two full-time
faculty members have a
very heavy workload and
cannot tutor students in
this area. The adjuncts who
teach these programs are
working professionals who
cannot tutor the students
on their own time. The
need for tutors in the
design studio classrooms,
not in the LRC or tutoring
center, is necessary.
2016/2017

Action: 2016/17 CAD tutor for the Mesa Interior Design students  

 

Describe the actions needed to achieve this objective : Request a Classified Hiring Request
for the following position: Tutor, Senior with the Unit Office Technical

Who will be responsible for overseeing the completion of this objective: Farida
Gabdrakhmanova, Assistant Professor of Interior Design
Ian Kay, Department Chair

Provide a timeline for the actions: Fall 2017 start.

Describe the assessment plan you will use to know if the objective was achieved and
effective: Students in the courses INTE 135, AutoCAD for Interiors, INTE 120 Revit for Interiors,
INTE 112B, Visual Communication II, will have a much higher degree of success. Additionally,
students in the design studio courses which expect the computer applications to be incorporated in
their projects, will also experience a higher degree of success. Under-represented students (without
computers and software at home) should also have a greater degree of success due to help in the
classroom.

List resources needed achieve this objective and associated costs (Supplies,
Equipment, Computer Equipment, Travel & Conference, Software, Facilities, Classified
Staff, Faculty, Other): Senior Tutor, 50% FTE, Salary Range 11 
Location: Mesa Design Center

Supporting Attachments:

CHP Tutor Request (Excel Workbook (Open XML)) (See appendix)

Status for 2016/17 CAD tutor for the Mesa Interior Design students  

Current Status: Not started

If the Current Status was marked Completed, what was the impact of the completed
objective on your program:

If the Current Status was not marked Completed, what are the implications and next
steps:
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2016/2017 6. Lower
studio course caps to
20
The Interior design studio
courses are capped at 24
which is the maximum
number of students each
room can hold. The
classrooms, are very long
and narrow with a teacher's
podium at one end of the
room. Faculty must use
voice enhancers to reach
the students furthest away.
When the projector,
computer monitors, or
voice enhancer quits
working, the classroom with
24 students is difficult to
teach in. There are no
extra stations and the
students double up.
Regardless if everything is
working, the student
stations are in long rows
with no gap half way
through for the instructor to
pass through to allow them
to easily reach the
students needing help.
Meeting 24 students at
their desks in a 2.5 hour
class session and giving
thoughtful design critique
is a formidable task and
very frustrating for
everyone. The Architecture
program has many of their
studios capped at 18 for
similar reasons. There is
precedent that Interior
Design should do the same
for student success.
2016/2017

Action: 2016/17 Lower studio course caps to 20  

 

Describe the actions needed to achieve this objective : Request support from Dean Zappia
and VPI McGrath

Who will be responsible for overseeing the completion of this objective: Farida
Gabdrakhmanova, Assistant Professor Interior Design
Ian Kay, Department Chair

Provide a timeline for the actions: Request support Spring 2016 for implementation in Fall 2017
schedule.

Describe the assessment plan you will use to know if the objective was achieved and
effective: Students and faculty alike will have greater success in the classroom. Less time will be
spent circling the classroom to reach student desks and students will receive more individual help.
The reduction in student numbers will result in a much more effective learning environment. There
will be less resentment regarding the 24 class cap for INTE versus the 18 class cap for ARCH studio
classes that require similar coursework from the students.

List resources needed achieve this objective and associated costs (Supplies,
Equipment, Computer Equipment, Travel & Conference, Software, Facilities, Classified
Staff, Faculty, Other): Faculty FTES will change.

Status for 2016/17 Lower studio course caps to 20  

Current Status: Not started

If the Current Status was marked Completed, what was the impact of the completed
objective on your program:

If the Current Status was not marked Completed, what are the implications and next
steps:

2016/2017 7. Travel
money for the NKBA
Educator's Forum and
KBIS
The Interior Design
program is accredited by
the National Kitchen and
Bath Association (NKBA). To
receive updated
information regarding
accreditation as well as
network with other NKBA
accredited programs,
program coordinators are
expected to attend the
Educator's Forum each year
in January. Although the
forum is one day, the it is
aligned with KBIS (Kitchen
and Bath Industry Show),
where all the new products
are introduced and
seminars are held. Both
the interior design
coordinator and the INTE
200 Kitchen and Bath
Design faculty member
need to attend this forum
and industry show yearly.
With only $240 travel

Action: 2016/17 Travel money for NKBA Educator's Forum and KBIS  

 

Describe the actions needed to achieve this objective : Research ongoing funding options for
this yearly requirement. Ask for travel funds through Perkins. Ask for travel funds through the CT
Strong Workforce.

Who will be responsible for overseeing the completion of this objective: Farida
Gabdrakhmanova, Assistant Professor Interior Design
Ian Kay, Department Chair
Charles Zappia, Dean

Provide a timeline for the actions: Funding to be in place for 2018 Educator's forum and KBIS

Describe the assessment plan you will use to know if the objective was achieved and
effective: The two faculty members will be able to attend without incurring excessive personal
funds.

List resources needed achieve this objective and associated costs (Supplies,
Equipment, Computer Equipment, Travel & Conference, Software, Facilities, Classified
Staff, Faculty, Other): Travel and Conference funds of approximately $1200.00 per faculty
member.

Status for 2016/17 Travel money for NKBA Educator's Forum and KBIS  
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money available for FT
faculty, and no money for
adjuncts, this has become
very expensive for us. This
year the forum and KBIS
will be in Florida and the
cost will be approximately
$1200 a person.
Unfortunately, Perkins does
not encourage request for
travel funding. A
guaranteed funding source
each year for minimally the
Educator's Forum is
requested for two faculty.
2016/2017

Current Status: Not started

If the Current Status was marked Completed, what was the impact of the completed
objective on your program:

If the Current Status was not marked Completed, what are the implications and next
steps:

2016/17 8. Clerical
Assistant for the
Interior Design
Program
The Interior Design
Program is requesting an
instructional clerical
assistant to help the
faculty with their heavy
work load. The enrollment
in this CT program has
increased 12% over the
past five years and
currently has over 350
students. The program is
accredited by the National
Kitchen and Bath
Association (NKBA) and is
due for a re-accreditation
site visit in October of
2019. The mandatory
yearly reports, student
projects submissions,
attendance at out of state
educational forums, and
participation in regional
and national kitchen and
bath design competitions
warrant clerical help.
2016/17

Action: 2016/17 Clerical Assistant for the Interior Design Program  

 

Describe the actions needed to achieve this objective : Request a Classified Hiring Request
for the following position: Clerical Assistant/ Instructional with the Unit Office Technical

Who will be responsible for overseeing the completion of this objective: Farida
Gabdrakhmanova, Assistant Professor of Interior Design
Ian Kay, Department Chair 

Provide a timeline for the actions: Proposed Fall 2017 start

Describe the assessment plan you will use to know if the objective was achieved and
effective: Having clerical help will allow the full-time faculty to spend more time advising students
and participating in the classrooms before or after classes. Students and faculty alike will
communicate their satisfaction with the effects of the additional clerical help during the Program and
Advisory Board meetings. Having clerical help will allow the faculty to complete the yearly reports
and submissions required by our NKBA accreditation in a timely manner.

List resources needed achieve this objective and associated costs (Supplies,
Equipment, Computer Equipment, Travel & Conference, Software, Facilities, Classified
Staff, Faculty, Other): Clerical Assistant/ Instructional, 50% FTE, Salary Range 13
Computer with appropriate software installed

Supporting Attachments:

CHP Clerical Assistant Request (Excel Workbook (Open XML)) (See appendix)

Status for 2016/17 Clerical Assistant for the Interior Design Program  

Current Status: Not started

If the Current Status was marked Completed, what was the impact of the completed
objective on your program:

If the Current Status was not marked Completed, what are the implications and next
steps:

Closing the loop on prior year resource allocations (REQUIRED)

New Full-Time Hire

First and foremost, the full-time hiring request that was entered into the 2015/2016 Program Review for Interior Design
was approved with a start date of August 2017. The hiring request was approved (number 4 out of 38 requests) in May of
2016 yet it should be noted that the program faculty were not notified of the approval until September of 2016 from the
Academic Senate President. Professor Hodnick is retiring in January and it was important that her position be replaced as
soon as possible since the new full-time hire, Farida Gabdrakhmanova, did not begin teaching full-time until the Fall of
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2016. Professor Hodnick delayed her retirement until January 2017 so there could be at least one semester of transition
before Farida, with only one semester teaching at Mesa, becomes the only full-time faculty member in the Interior Design
program.

With a NKBA re accreditation visit set for October 2019, as well as the program requiring two full time faculty members to
successfully coordinate, it was imperative that a new FT faculty member begin at the latest in the Fall of 2017. The
program has been coordinated by Holly Hodnick since the retirement of the most senior faculty member, Mimi Moore, in
2013. The Program Tenure FTEF Ratio has been 25 - 26% for approximately three years. Consequently, the approval of
the new FT hire was well received as two FT faculty members are necessary for the continued success of the students
and the program. Two full-time faculty members will be able to share the responsibilities of scheduling, student
advisement, curriculum development, conducting student assessments, program review, advising the student club,
maintaining NKBA accreditation, monitoring internships, and maintaining connections with design organizations regionally
and nationally. They will be able to soon provide the stability in the program and to the students that historically two full-
time faculty have provided. Communication within the department, students, and the college is important to ensure that
the faculty are up to date and can effectively coordinate a successful program. The new full-time faculty member in Fall
2017 will help us meet our many goals.

Computer Hardware Upgrades/ Replacement

A shared goal with the Architecture Program was to update our computers in all studio classrooms. The individual student
computers and the podium computers were replaces through the Campus Technology Replacement Program. The old
computers were failing and this was causing frustration in the department faculty, the IT help, and of course the students.
As was noted earlier in this program review, many of the interior design classes are filled with every computer taken and
when the computers would freeze or fail, it was very disruptive. Students were unable to complete their projects on time,
the faculty could not effectively complete the required course material in a given class period, and too much time was
spent trying to get everything to work correctly. The interior design program has many pre-requisites in place with specific
skills and outcomes expected in each course in order to successful move on in the program. Due to the new computers,
the success rate has greatly improved for students and faculty to meet the expected deadlines and course outcomes. The
frustration level has significantly decreased too which is beneficial for everyone's well - being.

The Interior design profession has changed markedly over the past 5-7 years and students are expected to be competent
in many computer and software applications to meet entry level hiring requirements. The graduates of our program are
consistently finding employment as entry level designers and earning a living wage. The importance of state of the art
hardware and software and the ability of our students to successfully demonstrate their skills in using them, is of the
utmost importance. It is directly related to our student success, especially for the disadvantaged students who do not
have the funds to purchase computers or the software themselves.
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Request Forms

 

BARC & Facilities Requests

File Attachments:

1. BARC_Black_out_blinds_16-17.xlsx  (See appendix)

2. Blind update 11182016 (SDCC Mechoshades Bldg Z Update).docx  (See appendix)

 

Classified Staff Requests

File Attachments:

1. CHP_Clerical Assistant_16-17.xlsx  (See appendix)

2. CHP_Tutor_Senior_16-17.xlsx  (See appendix)

 Faculty Position Request 1

 Faculty Position Request 2

 Faculty Position Request 3
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