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Capacity 
The maximum capacity or enrollment maximum for a given course as determined by a variety of criteria, 
including such factors as pedagogy, room size, and available work stations. Cancelled and tutoring 
classes are excluded from this metric. 
 
Census 
Snapshot of enrollment at 20% mark. For full-semester, 16.5-week courses, it’s typically during the third 
week of classes. 
 
Class Online Status 
Course sections designated as online, online open entry/open exit, or online with some meetings on 
campus (e.g., hybrid) are categorized as online classes. All other classes are categorized as non-online 
classes. 
 
Course GPA 
The total grade point average of all students for a given course. In other words, the total grade points 
earned divided by the number of units attempted within the course. Note that this figure only reflects 
grades and units attempted within the course. 
 
Enrollment 
The number of seats enrolled, or duplicated headcount. For example, if one student is enrolled in five 
classes, he or she is counted as five enrollments. Drops, never attends, cancelled, and tutoring classes 
are excluded from this metric. 

 
Fill Rate 
The enrollment divided by the capacity. Apprenticeship, in-service, cancelled, and tutoring classes, and 
classes with a capacity of 0 or 1 are excluded from this metric. 
 
FTEF 
The total number of full time equivalent faculty assigned. One FTEF is equivalent to one faculty member 
teaching 15 hours of lecture (or 20 hours of lab) per week in a given semester. 
 
FTES 
The total number of full-time equivalent students enrolled. Equal to one student enrolled in 15 semester 
hours. For weekly and daily census classes, FTES = WSCH x Term Length Multiplier (16.5 at SDCCD 
credit colleges) / 525. Non-residents, non-state supported, cancelled, and tutoring classes are excluded 
from this metric. 
 
Key Performance Indicators (KPIs) 
A measure of progress or success of the College in reaching its operational or strategic goals. At Mesa 
College, these include student success, retention, productivity (load and fill rate), among other things. 
These data are presented in your program review data reports at the program level and may be used for 
program planning and mapping of program improvement goals to the College’s strategic goals. 
 
Load 
The ratio of Weekly Student Contact Hours (WSCH) to Full-time Equivalent Faculty (FTEF). For example, 
if a course has a combined (across sections) WSCH of 6665 and a combined (across sections) FTEF of 
11.45, the load equation would be 6665 / 11.45 = 582.096. Note: The statewide load benchmark for a 
17.5 week semester is 525. The load benchmark for SDCCD's 16.5 week semester is 557. Tutoring, 
positive attendance, and cancelled sections are excluded from this metric. 
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Program GPA 
The total grade point average from the courses in a given program. In other words, the total grade points 
earned divided by the number of units attempted within the program. Note that this figure only reflects 
grades and units attempted within the program. 
 
Retention Counts 
The number of students who complete a course with a grade of A, B, C, D, F, P, NP, I or RD. In other 
words, the number of students that remain in the class after census and receive a final grade other than 
W. Tutoring and cancelled classes are excluded from this metric. 
 
Retention Rate 
The percentage of students who complete a course with a grade of A, B, C, D, F, P, NP, I or RD 
(essentially a final grade other than a W) divided by total official census enrollments (Retention Counts / 
Enrollment). Tutoring and cancelled classes are excluded from this metric. 
 
Sections 
The total number of course sections offered in a given term or academic year. Tutoring and cancelled 
classes are excluded from this metric. 
 
Success Counts 
The number of students who complete a course with a passing grade (A, B, C, or P). Tutoring, noncredit, 
and cancelled classes are excluded from this metric. 
 
Success Rate 
The percentage of students who complete a course with a passing grade (A, B, C, or P) divided by total 
official census enrollments (Success Counts / Enrollment). Tutoring, noncredit, and cancelled classes are 
excluded from this metric. 
 
WSCH 
Weekly Student Contact Hours, or the number of student contact hours per week multiplied by the 
number of students enrolled at census. 


